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Introduction

With businesses increasingly relying on big data and innovations, Splunk partners play a critical
role in defending against evolving cyber threats. As organizations navigate the complex
landscape of data-driven decision-making and technological advancements, the need for a
comprehensive solution that not only defends against evolving cyber threats but also maximizes
the value of collected data becomes imperative.

Originating from the term "spelunking,' used to describe the hobby of cave exploration, Splunk
transforms into a metaphor for exploring data caves. It stands as a powerful data software
platform, empowering businesses to monitor, search, index, and correlate big data effectively.
Splunk goes beyond merely storing data; it enables organizations to generate security alerts,
visualizations, and reports, providing a comprehensive view of their data.

New attack vectors are fed by poorly managed data and hurriedly adopt innovation tactics within

a business. However, many SMEs and major corporations suffer from destructive attacks that

have serious financial, operational, and reputational repercussions since they lack the necessary

knowledge and experience to minimize these challenges. The Splunk MSPs provide businesses

with a contextual service that allows them to get the most out of their investment at a fair cost.

According to Splunk's "The State of Dark Data" survey, 60% of respondents said that more than

half of the data in their company is not documented, and a significant amount of information is

, not even known to exist. A

/top-notch Splunk solution should

@/ quickly detect and address any

" issues  while offering real-time

/ visibility into the functionality and
y health of integrated tech stacks.

This eBook explores how a partnership with
bitslO, recognized as the Splunk Partner of the
Year for the last two consecutive years, can not
only defend organizations but also unlock the full
potential of Splunk for generating real value from
data.




The Importance of a
Splunk Partner

The Importance of a Splunk Partner

The vulnerabilities of organizational systems start growing with time as they enter the market space of
big-data and innovation. They start facing security threats if they are not well-equipped to manage their
data. Splunk, here, acts as a medium providing security to large data sets. Discover how a Splunk partner,
such as bitslO, can be instrumental in defending companies against evolving attack surfaces targeting
their systems. As organizations expand their scope, their physical and virtual IT infrastructures become
continuously vulnerable to sophisticated attacks. Finding and averting important events before they
cause major harm is a great service. Splunk acts as a useful service that keeps an eye on the IT
infrastructure in real-time to quickly spot attacks. If such an unfortunate event occurs, Splunk can
immediately notify the company and give it the event management capabilities it needs to minimize or

eliminate any potential harm.
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The Versatility of Splunk in Business Operations

Through Splunk, organizations index logs of enterprise data into data containers, creating a centralized
repository. This web-based search engine format allows for the retrieval of logs within the system
infrastructure, enabling efficient data access. Splunk further leverages machine data to identify and
diagnose problems by studying data patterns, providing metrics and intelligence to mitigate issues and
enhance business operations. Its versatility extends to monitoring physical and virtual IT infrastructures
in real-time, identifying potential events swiftly, and offering immediate alerts, mitigating potential
damages. Splunk partner like bitslO enables businesses to leverage all their data sources, collecting
actionable insights to solve pressing business problems and proactively safeguard against threats. Now
that we have established the foundation, learn about the contextual services bitslO Splunk Services
offer, providing real-time visibility into integrated tech stacks and swiftly identifying and mitigating

problems:

Professional Services at Splunk
bitslO understands how critical it is to establish a setting that supports business intelligence. Our team
of professionals evaluates and enhances your company's IT architecture, settings, and security to assist

enterprises in creating such an environment. Across a wide range of industries, our skilled Splunk team



has effectively served businesses of all sizes by increasing Splunk value and ROI.

Splunk Managed Services

With bitslO handling the resource-intensive work of administering all Splunk components and
underlying IT infrastructure, organizations can concentrate only on the Splunk management
infrastructure thanks to our Splunk management service. bitslO uses a cloud infrastructure to handle all
aspects of its Splunk operations management. We offer these services on-demand, enabling companies

to contact us for support as needed.

Observability Suite by Splunk

Our innovative observability package employs machine learning, statistical algorithms, and predictive
analytics to identify occurrences based on past data. To find the weak points or potential sources of
events, our observability suite also offers root cause analysis. Infrastructure monitoring, Application
Performance Monitoring (APM), log observer, Real User Monitoring (RUM), synthetic monitoring, and

on-call are among the Splunk products for the observability suite.

Splunker on Staff

bitslO understood the resource constraints that companies have when trying to find, develop, and
oversee Splunk experts. For this reason, we made the decision to assist businesses save time and money
by providing our clients with full-time, devoted Splunk power users, administrators, and consultants who

are always available to clients when needed.
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Probable Challenges in Splunk Implementation

Splunk is a great tool for monitoring and searching through massive volumes of data. Adoption of Splunk,
however, is challenging. To help you get the most out of Splunk, we have developed a list of the most

frequent implementation problems and their fixes.

Onboarding of data is daunting

Utilizing a new platform such as Splunk requires adequate onboarding of the pertinent data. The issue of
dark data is quite concerning. As you invest in a platform such as Splunk, you need ensure that your data
is efficient and clear. To help customers find their missing data, clean up their existing data, and select the
finest data sources to construct a smooth Splunk engine, however, might be difficult to accomplish

without expert guidance.

The licensing fee is expensive in Splunk

Splunk environment costs more. The price is directly connected to the number of data consumed; that is,
your licensing expenses rise as the volume of data does. Furthermore, one of the most common issues
users encounter while installing Splunk is creating structured data pipelines and importing unnecessary
data into the system. Higher license fees are the outcome of this. To avoid paying license fees, teams

usually turn off Splunk for a few hours, however this threatens the security of the infrastructure.

Expensive and difficult to handle when handling big datasets

To ensure adequate search performance, most businesses attempt to keep all their data on flash or at the
very least high-speed hard disc storage. Both storage choices are expensive when compared to less
expensive options like high-capacity disks. The cost of data protection is also greatly raised because the
data protection method employs an expanding capacity and stores protected copies on the same node

and storage class as the original copy of the data.

Users' Control Is Limited
Another major obstacle is that, even though Splunk is a Data-to-Everything technology, clients still have
little control and access to their data pipelines. If observability data pipeline control is not included, you

will need to purchase an entirely different solution to handle the data volume and Splunk supply.



Requires Analytics Maturity

For organizations to derive significant benefits from Splunk, a certain degree of data analytics maturity is
necessary. Advanced features like anomaly detection, predictive analytics, and machine learning are
available on the platform. To properly utilize these qualities, businesses must have the required
personnel, procedures, and cultural preparation. This problem can be solved by creating an
analytics-driven culture and offering the required training. Careful planning, a thorough grasp of
organizational needs, and cooperation across diverse stakeholders are necessary to overcome these

obstacles.

Combining with Current Systems

Systems that need to be integrated with Splunk include customer relationship management (CRM),
security information and event management (SIEM), and IT service management (ITSM). It can be difficult
to ensure smooth data flow and integration between systems; either new integrations or the use of

pre-built connectors are necessary. During integration efforts, compatibility problems and data

synchronization can occur.




Overcoming Challenges with bitslO

bits|O may offer a managed and affordable Splunk solution to your company that removes the risks and
complications associated with a self-managed environment. We oversee all Splunk component
maintenance and cloud environment infrastructure to give you real-time insight into the data security
posture of your companyXX Our main objective for your Splunk installation is to provide you with the
ability to extract solid, useful insights from your machine-generated data to improve your
decision-making and get the most out of your investment. With our comprehensive Splunk
implementation service, you can be sure that our Splunk specialists will help you at every stage, from the
first consultation to the effective deployment of a safe and fully configured Splunk environment. Bitsio
provides a variety of cybersecurity services in addition to Splunk, including incident response planning,
employee training, and vulnerability assessments. Businesses may lower their risk of cyberattacks and

adopt a proactive approach to cyber security by partnering with bitsio.

Splunk Training and Support by bitslO

bitslO is a group of committed service providers who assist you in properly implementing Splunk and

maximizing its value straight away. bitslO offers training and support services for Splunk that will help you
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maximize your return on investment. We provide a one-day kickstart session to help businesses
maximize the capabilities of the Splunk platform. We first assess your Splunk environment using our

step-by-step approach, after which we evaluate your search performance and data ingest.

Our well-versed Splunk specialists will accompany you at every turn, removing the difficulty of perplexing
processes with years of experience. We then make sure you make use of the most effective searches and
time-saving techniques. After that, we compile a summary report and provide it to you along with the
actions you need to take considering our findings. In the last stage, we offer our best suggestions for

making the most of Splunk.

Conclusion

There is a crucial relationship between data optimization, cybersecurity, and organizational resilience in
the face of changing threats. Organizations must not only defend against cyberattacks but also maximize
the value that may be derived from accumulated data as they navigate the complicated world of
data-driven decision-making. Splunk shows up as an effective medium providing both real-time visibility
and extensive monitoring features, whose defense and value creation is strengthened by its collaboration
with bitslO, which has been named Splunk Partner of the Year for several years running. The right alliance
with bitslO can empower organizations to proactively address cyber threats, optimize data utilization,

and harness the true potential of Splunk.

If you have read it till here, organizations like yours are encouraged to explore the transformative
partnership with bitslO, ensuring a secure and value-driven journey through data analytics and

cybersecurity.




