
Improving Security Visibility with
Splunk Enterprise Security 

Case Study

The client, a leading player in the Finance Industry, faced significant challenges with their 
existing SIEM system. The key issues included poor system health, lack of expertise in 
both the existing solution and Splunk, and difficulties in data collection and indexing. 
These challenges hindered their ability to maintain robust security visibility and respond 
effectively to potential threats. 

Poor Health of Current SIEM System:
The existing SIEM system was not performing 
optimally, affecting their security operations.

Lack of Expertise:
Had no in-house expertise in managing and 
optimizing their existing SIEM solution or Splunk.

Data Collection and Indexing Issues:
Effective data collection and indexing are crucial, 
and the client struggled with these aspects, 
impacting their threat detection capabilities. 

Background

Challenge: Ailing Security Posture and Legacy SIEM Struggles
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Enhanced Security Coverage:
The client now enjoys broader security coverage, encompassing additional security use 
cases. 

Increased Visibility:
With more data sources and the implementation of Splunk Enterprise Security, the client 
achieved greater visibility into their security environment. 

Improved Performance and User Adoption:
The client experienced an improvement in Splunk search performance, leading to 
increased user adoption and confidence in their security posture. 

Solution: A Proactive Approach with Splunk Enterprise Security 

Results: Protecting Security with Splunk Excellence

Health Check and Assessment: 
bitsIO conducted a comprehensive 
health check on the customer’s Splunk 
environment, identifying key areas for 
improvement.

Performance Tuning and Remediation: 
Following the assessment, bitsIO 
implemented performance tuning and 
remediated the issues identified, 
enhancing the system's efficiency.

Data Collection and Indexing 
Overhaul: bitsIO worked closely with 
the client to index the necessary data, 
ensuring the fulfillment of identified 
security use cases.

Migration and Optimization of Alerts: 
The team migrated alerts from legacy 
SIEM to Splunk Enterprise Security 
and optimized them for better 
performance.
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Proactive Security Measures: Engaging in a proactive Health Check and 
performance tuning can prevent security vulnerabilities before they escalate.

Splunk Enterprise Security Excellence: The 
migration to Splunk Enterprise Security 
provides a robust platform for advanced threat 
detection and response. 

User-Centric Solutions: A focus on user 
adoption ensures that security tools are not just 
effective but also user-friendly, promoting 
efficient use.

Our proactive approach, coupled with Splunk's robust features, not only addressed 
existing pain points but also laid the foundation for a resilient and adaptive security 
posture.

"At bitsIO, our mission is to redefine what's possible in the scope of cybersecurity. This 
project exemplifies our commitment to not just solving problems but elevating our clients' 
security posture. The successful integration of Splunk Enterprise Security (ES) showcases 
not only the technical ability of our team but also the dedication to providing unparalleled 
value. We believe in securing today and innovating for tomorrow, and we continue to 
provide value with our comprehensive services." 

                                                                                                                      — [Project Lead], bitsIO Inc 

Key Takeaways:

Conclusion


