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Optimizing IT Operations and
Security in Higher Education

In the dynamic landscape of higher education, the seamless integration of
iInformation technology and robust cybersecurity practices is paramount. Today,
educational institutions face a unique conundrum, and striking a delicate balance
between optimizing IT operations and fortifying the network and system security
IS @ must.

As a trusted Splunk professional and managed services partner, bits|O empowers

educational institutions to elevate their IT operations and security. With over two
decades of IT expertise, bitslO has a strong track record of successfully deploying
and customizing the Splunk data platform for organizations of all sizes, nationally

and internationally.

Challenges Faced by Educational Institutions

Budget Constraints Network Security Compliance
Educational institutions Threats Requirements
often operate on fluctuating Open network Educational institutions must
budgets. infrastructures make meet regulatory

institutions vulnerable to requirements for data
Need to maximize the value network abuse and security collection, storage, auditing,
of IT investments while threats from various sources. and visibility.

minimizing costs
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How bitslO with Splunk Addresses these Challenges

Comprehensive Data Integration:

e bitslO collaborates with educational institutions to enable end-to-end
situational awareness.

e Splunk experts from bitslO help institutions gain better visibility into
IT operations and data requirements for compliance.

e Network monitoring ensures cost-effective security, compliance, and
risk mitigation.

Enhanced Visibility:

e Splunk can ingest data from diverse sources, including student
registration systems, learning management systems, networks, web
servers, and online learning applications.

o |t utilizes machine data to identify issues, risks, and opportunities,
optimizing operations and reducing costs.

Security and Compliance

e Splunk products are equipped to:

o Detect security threats.

e Support data collection and storage.

e Enable auditing and visibility of regulatory requirements.

e This ensures cost-effective security and compliance to mitigate risks
effectively.
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Detecting Network Abuse

e Open network infrastructures increase the risk of network abuse.
e Splunk identifies abusive activities and alerts IT teams, ensuring efficient
resource allocation.

Enhancing Campus Services

e Splunk software enables the indexing, searching, and analysis of data.

o |t offers insights into key issues and metrics across campus applications.

e End-to-end transaction tracking across all systems used by students,
faculty, or staff enhances campus services.

Impact and Benefits

Cost Reduction Enhanced Security

Splunk's data-driven insights Network threats are detected and
lead to cost reductions through addressed promptly, bolstering the
efficient operations. security of educational institutions.

Regulatory Compliance Efficient Resource Utilization

Splunk ensures institutions The detection of network
meet regulatory requirements, abuse optimizes staff time
avoiding potential penalties and network resources.

Improved Campus Services

Splunk empowers institutions to
provide better services by tracking
and analyzing critical data.
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Quantifiable Success:

e Reduced threat response time by 40%.

e Achieved 99.9% uptime for critical academic systems.

e Reduced operational costs by 20%.

e Maintained compliance with data protection regulations.

e Improved campus service efficiency, resulting in higher student satisfaction.

Strategies Deployed In short:

e Advanced threat detection and response.

e Proactive monitoring for real-time issue resolution.
e Continuous system optimization and fine-tuning.

e Tailored compliance solutions.

Competitor Comparison:

A comparison with similar educational institutions highlighted the competitive edge
gained through our partnership. Our client consistently outperformed competitors
regarding security, operational efficiency, and compliance.

For more information on how
bits|O can help optimize IT
operations and security, please
visit bitslO's Website or contact

Through Splunk's data-driven
solutions, we have unlocked real-
time threat detection, operational
efficiency, and heightened security,
all while ensuring regulatory
compliance. Explore the possibilities
with bitslO and embark on a journey
towards excellence in IT operations

us at info@bitso.com

and security.
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