
Splunk 
Observability Suite

About bitsIO 
bitsIO, Inc. is an organization of Splunk professionals here to help 
customers deploy, customize, and manage the powerful Splunk data 
platform and benefit from real-time data insights. Named the Splunk PS 
Partner of the Year in 2020 and ranked a top Splunk Elite Partner, bitsIO, 
Inc. has over two decades of expertise in the IT domain and a track record 
of deploying Splunk successfully for organizations of all sizes on a 
national and international scale.

https://www.bitsioinc.com/contact/

Improve the customer 
experience

Splunk helps organizations 
deliver products faster to meet 
business objectives more quickly. 
With Splunk, organizations can 
catch and fix problems quickly 
which reduces downtime and 
improves the customer 
experience.

Streamlined predictive analysis 

Organizations of all sizes have the need to monitor and address 
visibility challenges. Splunk Observability Cloud products are 
integrated into one comprehensive view across all data and systems 
to increase efficiency and efficacy across all teams. It is the only 
full-stack, analytics powered observability solution. The single 
streamlined workflow can be used during the lifecycle of issues 
regarding monitoring, troubleshooting, investigation, and resolution. 

bitsIO is here to help you understand how Splunk’s predictive analysis 
will help you easily detect and identify root causes of potential issues.

Splunk Observability Suite Products

Splunk Infrastructure 
Monitoring

Monitor any stack, on-prem, 
hybrid/multicloud at any 

scale, all in real time

Splunk APM
Troubleshoot microservices and 

application issues with NoSample
™ full-fidelity distributed tracing

Splunk Log Observer
Investigate and explore logs in 

context without learning 
a query language

Splunk RUM
Measure end-to-end user 
experience with frontend 

user monitoring

Splunk Synthetic Monitoring
Proactively improve customer 

experience with API and 
browser monitoring and web 

optimization

Splunk On-Call
Make on-call suck less with 
intelligent and automated 

incident response and 
collaboration


